
 

 
  

  

 

 



 

 

Rafael GARCÍA MEIRO 

CEO 

AENOR has issued an IQNET recognized certificate that the organization: 

 

DISA ATENCION AL CLIENTE, S.L.U. (DITE) 

 

CALLE ALVARO RODRIGUEZ LOPEZ, 1. 

38003 - S.C. DE TENERIFE 

 

   

has implemented and maintains a/an 

Quality Management System 

 

for the following scope: 

The provision of the following services: 

- Customer service and management of complaints and claims. 

- Billing management, debt collection management and debt analysis. 

- Database management. 

- Management of orders for fuel, lubricants, and liquefied petroleum gas (both packaged and in bulk). 

- Telemarketing of fuel credit cards. 

- Loyalty card management. 
 

which fulfils the requirements of the following standard 
 

ISO 9001:2015 

First issued on:  2016-09-06  Last issued:  2025-09-06  Validity date:  2028-09-06 
 

Registration Number: ES-0465/2016 


